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COMING UP…
Business After Hours: 

5:30—7:00 pm  Friday, May 25
 hosted by

Mesa Indian Trading & 
Indian Arts & Culture Festival

27601 Hwy 160 E, Cortez

Chamber General Membership Meeting
Wednesday, May 16 at noon 

Anasazi Restaurant
640 S Broadway, Cortez

May 10 - 13 
Ute Mountain Mesa Verde Birding Festival 

Information: (970)565-1151

May 19:  10am to 2pm
Travel Fair 2007 “Let’s Talk Cortez”

Montezuma County Annex 
Information: (970)565-3414

May 19 
Veteran's Day Benefit 

Information: Alan (970)565-3268

May 21 
Native American Dances Begin

Cortez Cultural Center
Information: (970)565-1151

May 25 –27
Cortez Cruisin Car Show 
Information: (970)564-4095

May 26-June 2 
Indian Arts & Cultural Festival 

Information: (800)253-1616 or (970)565-8227

Your chamber staff, as well as the Board of Directors, 
wants to hear how you think we’re doing, what issues 
you want addressed, and any concerns you’d like to air.  
To facilitate that feedback we’ll be sending you a link to 
an online survey.   We’ll be able to see how we’re doing 
in relation to a baseline created by thousands of chamber 
members.  9g Enterprises will be conducting the survey.  
This organization provides services to chambers of all 
sizes. This year’s survey will launch the first week of 
May.  The more of our members that take part, the more 
valid the survey will be.  The national goal this year is for 
participation of 1,000 chambers across the country.  We 
will receive overall results, results from our own cham-
ber, and see how we compare with chambers our size all 
over the country. 

Is it safe?
Yes.  At no time will we (or you) give out any email ad-
dresses.  You simply log on to the site and take the sur-
vey using the chamber code we’ll send to you.  

What will we do with the information?
Any business can make the potentially deadly mistake of 
thinking it understands the needs of its customers when it 
doesn’t.  We are no exception.  It is our aim to exceed the 
expectations of our membership, and we spend lots of 
one-on-one time trying to understand what those expecta-
tions are.  This survey gives us an opportunity to hear 
from all of you.  The Board will review the results and 
report back to you about what you think we’re doing 
well, and what you’d like us to do differently.  Our pro-
gram of works is driven by your needs.  This survey can 
give us essential information to serve you well.

Please take the time to log on to the 
website and take the survey.  

We’ll send you an email with our chamber’s code 
when the survey begins.

National Chamber Survey



Chamber Commentaries

Please feel free to share your thoughts about where the 
Chamber is heading with your hardworking, 

elected board members:

Officers:
President       Reuben Hammond, Ute Mt. Casino
President-Elect         Jim Reser, Profit Development Group
Secretary/Treasurer:       Sheryl Merritt, Anasazi Restaurant &
               Mesa Verde Inn
Past President:          Robby Wright, Four States Tire           
Board Members:
Stephanie Glass        Main Book Company
Una Johnson       The Inn at McElmo
Jeff Reinhart       Fraley and Company
Laura Rice           Southwest Health Net
Bob Scott      Sundance Bear Lodge
Holly Tatnall      Seas’nings

Staff contacts:  

Marcy Cummins, Executive Director
       cortezchamber@cityofcortez.com           
Tiffany Alexander, Assistant Director          
       welcomecenter@cityofcortez.com
Phone (970)565-3414  Fax:  (970)565-8373  

Marketing Mistake: Failing to Make Doing 
Business With Your Company Easy, Appealing, 
Desirable, and Yes, Even Fun!
Every business owner should go out of his or her way 
to pleasantly surprise all the people who do business 
with them.  How often have you tried to find a sales 
clerk to answer a simple question or two in a store 
without success?  Or worse yet, you find them and they 
give you a glazed-over stare and even a glazed-over 
answer.  How often have you grown tired of waiting in 
lines to be served, only to leave the business empty 
handed?  Or, when telephoning a company, being
placed on hold and eventually hanging up to call a 
competitor?

A great deal of time should be spent training everybody 
who comes in contact with your customers.  Phone op-
erators and sales clerks should have prepared dialogue, 
phrases, questions and advice.  They should conscien-
tiously do follow-up on information and call the cus-
tomer.  Keeping the customers informed on the pro-
gress of their orders will keep a customer base growing 
and very loyal.  Always remember:

You cannot service too much
You cannot educate too much
You cannot inform too much

You cannot offer too much follow up & follow through
You cannot make ordering too easy

You cannot make doing business with you
too desirable

Common
Marketing

Mistakes

2007 Cortez Area Travel Fair
“Let’s Talk Cortez”

May 19:  10 am—2:00 pm
Montezuma County Annex, 109 N Chestnut

Any economy benefits from outside dollars coming into 
the community, and we’re no different.  The summer sea-
son begins soon and with it will come our summer visitors.  
In order to collect as many dollars as we can from our visi-
tors, we need to be able to give them good advice that 
translates to longer stays in our area.  

We can’t expect our volunteers and front line employees 
to give good information if they haven’t been trained well.  
To give them the best information we can, the Chamber 
and Mesa Verde Country® will be hosting a Travel Fair.  
There are two opportunities for you to participate: 
1. Set up a table and share information 

�x All tourism-related businesses/organizations are 
invited to have a table, to share information about 
YOU!  Pass out flyers, brochures and promotional 
items. Take advantage of this wonderful opportu-
nity to get YOUR name in front of the 100’s of 
volunteers and staff who work with visitors daily

�x Minimal $20 fee per table to cover advertising & 
annex rental 

�x Set up  from 8 to 10 a.m. on May 19th
�x Deadline for table reservation: May 14, 2007

2. Send your front line staff/volunteers
�x Take advantage of this opportunity to get the low 

down on all that the Cortez area has to offer!
�x From entertainment to lodging, from National 

Parks & Monuments to local governmental agen-
cies, they will all be there to share the latest and 
greatest of Cortez and Colorado. 

Simon Walls, PhD
Fort Lewis College

(Dr. Walls presented a marketing seminar for the Chamber’s 
Business Builder Seminar Series on April 24th.  Co-
Sponsored by the Small Business Assistance Center, the 
Business Builder Seminar Series presents speakers on sub-
jects requested by our members.  Members get an afternoon 
of ideas for $25.  Watch the newsletter for the next Seminar 
announcement!)



New and Renewing Members
New Members

Artisans of Mancos 
Baker Sanitation 

Budget Clean 
Check Into Cash

Cortez Animal Bed & Breakfast
Cortez Diesel Sales 

Southern Bluffs 
Southwest Softball Association

Renewing Members
Alsco Inc, Farmington NM

Automated Recovery Systems
Be Well

Bill Dvorak Kayak & Rafting
Century 21/West Slope Realty

Friends of Recreation for a Healthy Community
Homesteaders Restaurant

Mancos Valley Bank
Mesa Verde Motel

Once Upon A Sandwich Eatery & Ice Cream Parlor
Planned Parenthood

Rock Springs Community Church
Rocky Mountain Health Plans

San Juan Basin Technical College
The Silver Bean

Traditional Charm Mall
United Building Centers

Vista Grande Inn
Wal Mart

West Slope Liquors

Need a Good Computer Guy?
Thanks to Todd Sella of Sella’s Computers for always being 
available to the Chamber for those times when our old computers 
just don’t want to function any more!  He never makes us feel 
stupid and always has a smile on his face.  Thanks, too, to Bob 
Scott of Computer Solutions for the hours and hours of free gratis 
work he’s done on our new website! 

The Small Business Development Center is hosting 
the following learning opportunities:

�x Inventors’ Boot Camp—Saturday, May 5th 9 a.m. 
to 3 p.m.  Cost is $39 in advance or $49 at the 
door.  Fort Lewis College Business Education 
Hall, 1000 Rim Drive, Durango.  All classes are 
designed for inventors developing an idea or prod-
uct.

�x Financing Your Small Business—Thursday, May 
17th, 9 a.m. to noon, Conference Room at the Ute 
Mountain Ute Casino in Towaoc.  Limited space 
available.  You should attend if you want to do 
business with the government or want to secure 
government-backed financing.  Existing business 
owners and those wishing to start a business are 
also encouraged to attend.  Topic included are the 
8a Program and how to get involved and SBA Fi-
nancing, how to make it work for you.

�x Four Corners Business Development Confer-
ence—May 15th, Fort Lewis College, College Un-
ion Building, Durango 7:30 a.m. to 5 pm.  A No-
cost opportunity for business start-ups, existing 
small businesses and entrepreneurs to learn about 
business plans, bookkeeping, financing, marketing, 
creating a web site, state programs and policies.

�x Grant Writing Training—May 16—17th. 9 a.m. to 
4:30 pm, Fort Lewis College, College Union 
Building, Durango.  Free of charge.   Instruction 
on forming/developing your 501c(3), building ca-
pacity and coalition, accessing government fund-
ing and program information, creating a proposal 
and preparing a competitive grant application.  Not 
HUD specific.  

You can reserve space at any of these seminars by 
contacting the Small Business Development Center at 
247-7009, or sbdc@fortlewis.edu.

Ongoing Education

Please Make a Note!

Business After Hours will be held on 
Friday, May 25th

At 
Mesa Verde Indian.

We are breaking with our regular second Thurs-
day in order to help celebrate the 7th Annual 
Indian Arts & Culture Festival sponsored by 

Mesa Verde Country®.  You’ll be able to enjoy 
refreshments and meet this year’s featured 

artists at the same time!


